
Ciello, Inc. 

3. 7 Rack Space

Definitions 

1. Recurring Charge_;_ A charge associated with the provision of Services that will recur on a

monthly basis. 

2. Full Rack-42 U's

3. Remote Hands - Use of Ciello personnel for installation and maintenance of tenant's

equipment. 

Service Overview 

Rack Space is available in Ciello's Network Operations Center located at 3625 US Highway 160 W, 

Monte Vista, CO. Racks are in a secure, environmentally controlled location. Tenant is responsible 

to establish both AC and DC power. Tenant is also responsible for establishing broadband service 

with Ciello. Remote Hands is available for a fee as outlined below. All access will need to be 

coordinated with Ciello personnel. Access and Remote Hands outside of normal business hours 

will be subject to the charges listed below. 

Rates 

Monthly Charge 

Full Rack $600.00 

Remote Hands $100 First hour minimum 

$30 Each subsequent half-hour during normal business hours 

$200 First hour minimum 

$60 Each subsequent half-hour outside of normal business hours 

This tariff is subject to Ciello's Internet Terms and Conditions which are available at 

www.ciello,QQllJ. 
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